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LSS/NCA CEO Announces Departure
Melissa Graves Will Step Down at End of 2015 after Nine Years as CEO

Washington, DC—CEO of Lutheran Social Services of the National Capital Area
(LSS/NCA) Melissa Graves announced she will leave the organization at the end
of 2015.

“After nearly15 years with LSS/NCA—nine years as CEO—it’s time for me to turn
the reigns over to our senior leadership team and for a new CEO to continue
LSS/NCA'’s legacy of service and compassion,” Graves said in a statement to
donors and funders.

Since becoming CEO in 2006, Graves

e successfully grew the programs and services offered, increasing the
nonprofit’s revenue by 43% and diversifying its funding stream;

e chartered three consecutive strategic plans, a first for the human service
organization;

¢ led the nonprofit through a revitalization of mission, vision, and values; and

e developed a major donor program that launched a multi-million dollar
fundraising campaign to celebrate the organization’s centennial.

“Melissa’s leadership and vision will surely be missed,” said Board Chair Nels
Hendrickson. “But, she has positioned LSS/NCA to lead our community into the
next century through service. We have a firm financial foundation, a passion for
serving our neighbors, and a steady focus on the horizon toward our future.”

Founded in 1917, LSS/NCA serves more than 2,000 children and families annually
throughout the Greater Washington, DC Region through intense services that
strengthen families, rebuild lives, and mobilize communities. Programs include
Adoption & Foster Care, Caregiver Support, Refugee & Immigrant Services, and
Youth Haven Camps & Retreats for families affected by HIV/AIDS.

The organization has hired Diversified Search to conduct a national search for Ms.
Graves’ replacement.
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